GLOBAL TRENDS

Making Meetings
Work in 2021

Meeting planners are looking forward to resuming
in-person events over the coming year. In the
meantime, they are adapting to the current
environment by making the most of technology.

SAFETY AND SECURITY ARE PARAMOUNT VIRTUAL MEETINGS PRONE TO
DISRUPTIONS AND “FATIGUE”
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Source: North American, European, Central/South American and Asian Pacific Surveys from American Express Meetings & Events, 2020.
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