
Accelerate Energy, Mining, 
and Marine travel programs 
with automated mass 
bookings and complex 
bulk crew trips.
More efficient travel programs 
help businesses to go further.

When traveler wellbeing and operational costs are 
on the line, good travel management isn’t good 
enough. American Express Global Business Travel’s 
(Amex GBT) in-house and proprietary solutions built 
for Energy, Mining, and Marine industries take the 
complexity out of mass bookings and crew rotation, 
such as managing travel budgets, making mass 
bookings, and de-risking travelers’ experiences. 
Discover how these highly automated solutions can 
be customized to help you gain more visibility, 
manageability, and savings so travel can better 
support business performance.

2.5 times higher 
than for a standard 

corporate travel 
booking1.

57%
of passenger name 
records are modi�ed or 
created within three days 
of departure for Energy, 
Mining, and Marine 
travelers.

Core Features

Amex GBT’s proprietary, in-house solutions integrate with your pre-existing 

workforce management and HR systems via APIs. Start optimizing travel 

programs with systems you’re already familiar with to quickly increase 

productivity and ease the adoption of new travel capabilities. There’s no need 

to rely on third parties to e�ect changes and customizations. Data �owing 

between your systems and Amex GBT’s is secured and encrypted. All clients 

get 24/7 global support from Amex GBT’s travel specialists. 

Automated 
Mass Booking 

Solutions Crew 
Rotation

Originally built to support Australia 
mining travel involving thousands of 
weekly trips. Today these solutions are 
also being deployed globally across a 
range of sectors, including large-scale 
group travel for meetings and events.

Initially built for a major Nordic 
shipping company, this proven 
solution routinely moves thousands 
of crews between Asia and Europe 
without hiccups.

BUILT FOR THE MINING INDUSTRY. ORIGINATED FROM GLOBAL SHIPPING.

Origins

Automates large numbers of bookings 
simultaneously in a single, real-time 
transaction. It can reduce booking times 
from an average of �ve minutes to just 
�ve seconds1.

Built to bulk order crew changes 
involving complex travel patterns and 
shifting locations, like vessel operators, 
rig operators, �sheries, and more.

AUTOMATES TRAVEL AT SCALE. MOVE PEOPLE IN BULK.

Uses

Recommender algorithms turn live 
data into information your travel 
managers can act on to make sure 
bookings are accurate.

Always give your travel managers the 
most up-to-date and relevant traveler 
information, including passport, visa, 
and frequent �yer details.

INCREASE BOOKING ACCURACY. ACCESS THE RIGHT 
TRAVELER INFORMATION.

Help travel managers gain more 
con�dence with their bookings 
when you can automate compliance 
with corporate policy whenever 
bookings are made.

Empowering travel managers with 
the right information always reduces 
the need for communications 
back-and-forth, thus minimizing the 
risk of human error. 

UPHOLD COMPLIANCE. REDUCE COMMUNICATION 
FREQUENCY.

Travel generates tremendous amounts 
of data that would otherwise go to 
waste. Automate reporting so 
stakeholders can use this information 
to make more informed, e�cient, and 
sustainable travel decisions.

Automate the distribution of letters 
of guarantee to the traveler or crew 
manager and send crew manifests 
directly to crew managers or captains 
in optimized formats.

MAKE MORE INFORMED 
TRAVEL DECISIONS.

A POWERFUL 
DOCUMENT HANDLER.

Real-life use cases include extracting 
400 travelers during a �oodwater 
emergency and e�ecting large-scale 
air and hotel travel for over 
20,000 bookings2.

Designed to enable simple crew 
change requests via Excel. Travel 
managers can more easily handle 
orders in one lightweight email for 
e�cient satellite communication.

BUILT FOR SCALE. WORK THE WAY YOU WANT.

Benefits

Help your travel managers work faster, do more with less, 
and realize savings over thousands of bookings. Reach out 
to learn more about Amex GBT’s automated mass booking 

and crew rotation proprietary solutions.

Get in touch to learn more.

1 American Express Global Business Travel. Internal figures.
2 Travel management report: Energy, mining & marine, American Express Global Business Travel, 2023.
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