
Our Numbers

1 MILLION 
Hotel properties  

accessible through GBT

9 MILLION
Travelers 

 serviced annually

70,000
Meetings & events 
managed annually

13
Years average travel 

counselor tenure

118 CLIENTS
In the  

Fortune Top 500

$30.4 BILLION
GBT’s total global travel 

sales in 2016

Years of service

12,000
Employees worldwide

40
Years in meetings 

& Events

140
Countries served by GBT

45,000
Negotiated hotel rates in
180 COUNTRIES

91%
2016 Year-End 

Global Customer 
Satisfaction Rate

100+

6 AWARDS 
won in 2017 

100% HUMAN 
RIGHTS RANKING 
Corporate Equality  
Index, as one of 2018  
Best Places to Work for 
LGBT Equality

TRAVEL WEEKLY 
2016 Power List

MEETINGSNET
2016 CMI 25 List

ECO VADIS 
CSR Rating

Our Successes

*All figures are sourced internally from GBT

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any of its subsidiaries (American Express). 
“American Express Global Business Travel,” “American Express,” and the American Express logo are trademarks of American Express and are used under limited license.




